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5.  5[P8[FW[:]KcQYbD7dFdQO]
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11.
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7_F6qWNaQ
12.bK_iWeVq

1. bK_iWeVqN]7R[NPaq7R[Nb6q[e9b5]iOR5ZGVQZ55[PDk[8[FcQY5[Pe:q8[FẀH5P@r7WNK\RbBWPr
2. bK_iWeVqHPY5WGtcQYGk[P̀8PZ5T[7WNK\RbBWPr
3. bK_iWeVqBPR9UWGcQYc5qHs<V[7WNK\RbBWPrAqROdHPc5PNWPPCHPYdO:Fr
4. bK_iWeVqN]7̀@EPPNt9P\OEPPNtcQY7p[F\OND]iA]eF5[Pe:q7WNK\RbBWPr

13.
1. cUA87R[NPaqb5]iOR5ZGVQZ55[PDk[t[8[F6W87WNK\RbBWPrcQYẀH5P@rBpWKpR8
2. HPY5WGb7P_iW87WNK\RbBWPrcQYB\ABZj8dHPc5PNB[NQZ5T@Y8[F
3. Gk[P̀8PZ5T[ẀH5P@rtcQYc5qHs<V[7WNK\RbBWPrdAOe:qdHPc5PNWPPCHPYdO:Fr

14.
1) FZ5bP]OFks87k[GPPO[OcQY5[PU[E\B9[57PaIaqUWF
2) FZ5bP]OFJn5H=\GZB\tcQqRUP̀HHPYbAhFD]ifAq9[55[PH=\GZB\
3) FZ5bP]OF7qF7Rq[9[5VFZ8U_WtVP_W7apN_WBp[8gt9[5VqW8UǸAVP_W9[5W\FbDWPrbFhB
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1.HPYbMD6W8b7P_iW8
7WNK\RbBWPr
2.VQZ55[PDk[8[F6W8
b7P_iW87WNK\RbBWPrcQY
ẀH5P@rBpWKpR8
3.UpRFHPY5WG6W8b7P_iW8
7WNK\RbBWPr

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1. GW5HPYbMD6W8b7P_iW8
7WNK\RbBWPrfAq
2.WE\G[OVQZ55[PDk[8[F6W8
b7P_iW87WNK\RbBWPrcQYẀH5P
3. GW5UpRFHPY5WG6W8b7P_iW8
7WNK\RbBWPrfAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

4

2 



1.bNFGWPrA
2.Z]K]Oa
3.VFpRO7R[N9k[
4.X[PrAA\U5r

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1.GW5UpRFHPY5WGtVFq[D]itB\ABZj8
cQYbQ_W5e:qbNFGWPrAfAq
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2.GW5UpRFHPY5WGtVFq[D]itB\ABZj8
cQYbQ_W5e:qZ]K]OafAq.
3. WE\G[O:F\A6W8VFpRO7R[N9k[t
cQYU[N[PCB\ABZj8cPNfAq
4.GW5UpRFHPY5WG6W86W8
X[PrAA\U5rcQYU[N[PCB\ABZj8
X[PrAA\U5rfAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG
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1.ẀH5P@rD]ie:qeF5[P
HPY5WGb7P_iW8
7WNK\RbBWPr
2.6ZjFBWF5[PHPY5WG
b7P_iW87WNK\RbBWPr
3.5[PDAUWG5[PDk[8[F
6W8b7P_iW87WNK\RbBWPr

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1.GW5ẀH5P@rD]ie:qeF5[P
HPY5WGb7P_iW87WNK\RbBWPrfAq
2.U[N[PCH=\GZB\5[PHPY5WG
b7P_iW87WNK\RbBWPrfAq
3.U[N[PCDAUWG5[PDk[8[F6W8
b7P_iW87WNK\RbBWPrfAq
- Ŝ5T[V[7R[NPaq9[5
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1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

5-7 

Windows

1.7R[NVN[O6W8dHPc5PN
PYGGH=\GZB\5[P
2.R\RZ?F[5[PdHPc5PN
PYGGH=\GZB\5[P
3.5[PB\ABZj8dHPc5PNt
Windows XP
4.5[PB\ABZj8dHPc5PNt
Windows 7
5.5[PB\ABZj8dHPc5PNt
Windows 8

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1. GW57R[NVN[O6W8dHPc5PN
PYGGH=\GZB\5[PfAq
2.b6q[e9R\RZ?F[5[PdHPc5PN
PYGGH=\GZB\5[PfAq
3. H=\GZB\5[PB\ABZj8dHPc5PNt
Windows XP fAq
4.H=\GZB\5[PB\ABZj8dHPc5PNt
Windows 7 fAq
5. H=\GZB\5[PB\ABZj8dHPc5PNt
Windows 8 fAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt

16
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-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG
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1.7R[NVN[O6W8fAPbRWPr
2.5[PB\ABZj8fAPbRWPrt
3.5[PB\ABZj8fAPbRWPr
b7P_iW8K\NKr

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1.GW57R[NVN[O6W8fAPbRWPrfAq
2.U[N[PCB\ABZj8fAPbRWPrfAq
3. B\ABZj8fAPbRWPrb7P_iW8K\NKrfA
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG
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1.7R[NVN[O6W8
ZWkBrcRPr
2.5[PB\ABZj8dHPc5PNt
Adobe  Photoshop CS5
3.5[PB\ABZj8dHPc5PNt
Microsoft Office 2010
4.5[PB\ABZj8dHPc5PNt
Adobe Dreamweaver 
CS5

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1.GW57R[NVN[O6W8ZWkBrcRPr
fAq
2.B\ABZj8dHPc5PNtAdobe 
Photoshop CS5 fAq
3. B\ABZj8dHPc5PNtMicrosoft 
Office 2010 fAq
4.B\ABZj8dHPc5PNtAdobe 
Dreamweaver CS5 fAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

4

 4
11 




1.5[PGk[P̀8PZ5T[ẀH5P@r
7WNK\RbBWPr
2.5[PDk[7R[NUYW[A
M[OeFb7P_iW87WNK\RbBWPr

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qW

4
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3.U[bVB̀D]iDk[eVqb7P_iW8
7WNK\RbBWPrb5\A7R[N
bU]OV[O
4.dHPc5PNDk[7R[NUYW[A
b7P_iW87WNK\RbBWPr

1.Gk[P̀8PZ5T[ẀH5P@r7WNK\RbBWPr
fAq
2. Dk[7R[NUYW[AM[OeFb7P_iW8
7WNK\RbBWPrfAq
3.V[U[bVB̀D]iDk[eVqb7P_iW8
7WNK\RbBWPrb5\A7R[NbU]OV[OfAq
4. e:qdHPc5PNDk[7R[NUYW[A
b7P_iW87WNK\RbBWPrfAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

12-13 


1.7R[NVN[O6W8fRPZU
7WNK\RbBWPrt2.:F\A6W8
fRPZU7WNK\RbBWPr
3.W[5[P6W8b7P_iW8
7WNK\RbBWPrB\AfRPZU
4.5[PBPR9UWGbK_iWV[
fRPZU
5.5[PHoW85ZFfRPZU
7WNK\RbBWPr
6.5[P5k[9ZAfRPZU

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qW
1. GW57R[NVN[O6W8fRPZU
7WNK\RbBWPrfAq
2. GW5:F\A6W8fRPZU7WNK\RbBWPr
3. WE\G[OW[5[P6W8b7P_iW8
7WNK\RbBWPrB\AfRPZUfAq
4. BPR9UWGbK_iWV[fRPZUfAq
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7.5[PB\ABZj8cQY5k[9ZAfRPZU
AqROdHPc5PN5k[[9ZAfRPZU
AVG
8.5[PB\ABZj8cQY5k[[9ZA
fRPZUAqROdHPc5PN5k[9ZA
fRPZUtNOD 32
9.5[PB\ABZj8cQY5k[9ZAfRPZU
AqROdHPc5PN5k[9ZAfRPZUt
AVIRA

5. HoW85ZFfRPZU7WNK\RbBWPrfAq
6. 5k[9ZAfRPZUfAq
7. B\ABZj8cQY5k[9ZAfRPZUAqRO
dHPc5PN5k[9ZAfRPZUAVG fAq
8. B\ABZj8cQY5k[9ZAfRPZUAqRO
dHPc5PN5k[9ZAfRPZUNOD 32 fAq
9.B\ABZj8cQY5k[9ZAfRPZUAqRO
dHPc5PN5k[9ZAfRPZUtAVIRAfAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

14-15 


1.5[PB\ABZj8cQY5[Pe:q8[F
dHPc5PNtWinZip
2.5[PB\ABZj8cQY5[Pe:q8[F
dHPc5PNtWinRAR
3.5[PB\ABZj8cQY5[Pe:q8[F
dHPc5PNtNERO 12
4.5[PB\ABZj8cQY5[Pe:q8[F
dHPc5PNtSound Forge

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1.B\ABZj8cQYe:q8[FdHPc5PNt
WinZip fAq
2.B\ABZj8cQYe:q8[FdHPc5PNt
WinRAR fAq
3.B\ABZj8cQYe:q8[FFdHPc5PNt
NERO 12 fAq

8
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5.5[PB\ABZj8cQY5[Pe:q8[F
dHPc5PNtBaidu PC 
Faster

4.B\ABZj8cQYe:q8[FdHPc5PNt
Sound Forge fAq
5.B\ABZj8cQYe:q8[FdHPc5PNt
Baidu PC Faster fAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

16-17 





1.7R[NVN[OcQY
HPYdO:Fr6W85[PUk[PW8
6qWNaQt�Backup)
2.dHPc5PNUk[PW86qWNaQt
Windows7
3.5[PUk[PW8t�Backup) 
W\NbN96W8PYGGcQYbP]O5
7_Ft�Restore) 6W8
Windows 7
4.5[PHoW85ZF7R[NbU]OV[O
6W86qWNaQ
5.5[P5aq7_F6qWNaQt
(Restore)

-FZ5bP]OFcQY7PaPpRN5ZFUFDF[
cQYcUA87R[N7\AbVhF7R[NPaqB[N
VZR6qWt9[5FZjF7PaU[E\BcQYeVq
FZ5bP]OFJn5H=\GZB\B[NVZR6qWt
1. GW57R[NVN[OcQYHPYdO:Fr
6W85[PUk[PW86qWNaQt�Backup) 
fAq
2.e:qdHPc5PNUk[t[PW86qWNaQ6W8t
Windows 7 fAq
3.Uk[PW8t�Backup) W\NbN96W8
PYGGcQYbP]O57_F�Restore) 6W8
Windows 7 fAq
4.HoW85ZF7R[NbU]OV[O6W86qWNaQ
5.5aq7_F6qWNaQfAq

8
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6.dHPc5PN5aq6qWNaQt5aqfkQrt
Recuva

6.B\ABZj8dHPc5PN5aq6qWNaQt5aqfkQrt
Recuva fAq
- Ŝ5T[V[7R[NPaq9[5
1. U_iW5[PUWFt
2. VFZ8U_WbP]OFt
-U_G7qF7R[NPaqbK\iNbB\N9[5cVQp8
bP]OFPaq
W\FbDWPrbFhB

-FZ5bP]OF:pRO5ZFH=\GZB\B[ND]ieG
8[F5k[VFA
-PpRN5ZFUP̀H
B[NVZR6qW

-Dk[eG8[F
-Dk[cGGJn5VZA
-Dk[cGGDAUWG

 4
 4
 80

15. 100 
7YcFFb5hGPYVRp[8M[7bP]OFt807YcFFttcQY7YcFFUWGHQ[OM[7t207YcFFtPRNt1007YcFF
7YcFFb5hGPYVRp[8M[7t807YcFFAZ8F]j
1.  30

-IQ5[PbP]OFPaqt6qWt1 307YcFF
2.  20

-IQ5[PbP]OFPaqt6qWt2 (UWGH=\GZB\cQYUWG6qWUWGHPFZO) 207YcFF
3.  30

-IQ5[PbP]OFPaqt6qWt3 307YcFF
7YcFFUWGHQ[OM[7bP]OFtt207YcFFAZ8F]j

-UWGIQ5[PbP]OFPaqt6qWt4 (UWGH=\GZB\cQYUWG6qWUWGHPFZO) 207YcFF
 100
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16. 
1) 9[5[Pks87k[GPPO[O
2�tŜ5T[9[5U_iW5[PUWFD]i7PaKZ?F[6̂jFbW8
2) 7qF7Rq[bK\iNbB\N9[5W\FbDWPrbFhBtVFZ8U_WtcQY7apN_WBp[8g

Q8:_iWtlllllllllllllllllllllIaq9ZADk[
(F[O:[Q]tR8TrPZ5Tr)

Bk[cVFp8t7PatR\DO>[FY7Pa:k[F[<5[P
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(F[898PZ5ttbDSF[)

VZRVFq[5Q̀pNU[PY5[PbP]OFPaq5[P8[FW[:]KcQYbD7dFdQO]


llllllllllllllllllllllllllllllllllllllllllllllllllllllllll
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